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Technological Revolution Hits Town Government

Westfield hasn’t let the technological
revolution pass it by. Its municipal offices
are wired from top to bottom, and, as time
passes, more and more municipal functions
will be handled by computer.

When Town Administrator Edward A.
Gottko enthusiastically spouts off about
where the town’s technology is going, it
becomes apparent that a lot of tax dollars
have been, and will continue to be, saved by
computerizing the town’s systems. It is a
process of transfer that is partially com-
plete, but still has some time to go.

“Instead of bringing a whole system in
and doing it all at once, we’ve been bringing
it in in bits and pieces,” said Mr. Gottko.
“Until recently all our financial records
were done by hand.”

These records join the municipal court
records, police files and Engineering data,
which have been on the municipal server
for some time. The Engineering Depart-
ment is currently completing the process of
computerizing its maps.

The most recent additions to the town’s
computer systems include the Tax
Collector’s office records, as well as a pur-
chasing program that was added to the

system in May. The office of the Tax Assessor
is on-deck to join the offices that are wired for
technology. Eventually all of the town’s tax
maps will be computerized as well.

“We’ve been bit by bit building this
system from the ground up,” said Mr. Gottko.
He added that by the end of this year the
process of bringing the municipal govern-
ment into the computer age should be com-
plete.

The Westfield Police Department was
long ago ushered into the information age,
and has since moved on to its second gen-
eration of computer technology. The Viola-
tions Bureau is now hooked into a statewide
system, so that records can be easily ac-
cessed via computer. Prior to the most re-
cent upgrade, a private vendor was supply-
ing computer services to the department,
but now all technology is handled in-house.

“When we changed the police systems
last year, we were able to get rid of the
private company and save some money,”
said Mr. Gottko.

The police computer contains records of
traffic summonses and criminal records,
and keeps the calendar and the docket for
the court.

Westfield has also seized the opportu-
nity to use online technology as a way to
keep citizens informed of what goes on
around town. Westfield’s official home
page, located at www.westfield-nj.com, was
donated to the town by Jonathan Klausner
of Computer Vision and Voice, and is main-
tained by Brad Schwarz of Westfield. It is
a comparatively comprehensive offering
that not only informs outsiders about the
finer points of living life and doing busi-
ness in Westfield, but also offers a number
of useful services and tidbits of informa-
tion to residents, as well.

But in the words of Mayor Thomas C.
Jardim, “The official town web page still
has a long way to go.”

So what does “Westfield on the web”
offer so far? First and foremost, the site
provides residents with an increased un-
derstanding of the governmental process at
the municipal level. For example, a break-
down of the 1996 budget is available under
the “Government” page. This includes a
dissection of the overall increase in spend-
ing from 1995. Turns out the five snow
storms that dropped upwards of 60 inches
on the town last year really took a bite out

of the town’s discretionary coffers.
The “Town Administration” page pro-

vides the names and phone numbers of the
members of various committees and task
forces. This is the place to find out how to
make comments and/or suggestions about
the delivery of municipal services.

Each of Westfield’s public schools main-
tains its own web site, which is accessible
under the “School System” heading on the
town page. The schools’ sites provide a
wealth of information both for families who
are considering a move to town and for
parents and students already enrolled in the
Westfield schools.

The “Organizations” page lists the vari-
ous cultural and social institutions which
call Westfield home, including the Westfield
Symphony Orchestra, Westfield Soccer As-
sociation, Westfield Historical Society,
Westfield “Y” Men’s Club and Westfield
Community Players, among others. Each of
the 20 organizations listed here has its own
site, which is accessible through the main
Organizations page.

There are also pages and links accessible
from the town’s home site which provide a
number of community services. Recycling
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