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Fanny Wood Day Slated
This Sunday Afternoon

By SUZETTE F. STALKER
Specially Written for The Times

A hometown heroine will return to
Fanwood in spirit this Sunday, Sep-
tember 26, from noon to 5 p.m.,
when the borough presents its fourth
annual Fanny Wood Day celebration
along South and Martine Avenues.

While Fanny Wood herself remains
part of popular folklore, the festival
inspired by her legend has show-
cased the community�s business dis-
trict for thousands of visitors who
have flocked to the event each year
since its inception. Last year�s fair
attracted more than 10,000 patrons.

The crowning moment of this
year�s celebration is expected to be
the 2 p.m. dedication of the Millen-
nium Clock that was recently erected
beside the entrance to the Fanwood
Train Station at South and Martine.
Members of the local Reserve Offic-
ers� Training Corps will conduct a
flag-raising ceremony as part of the
festivities.

Proceeds from the past three Fanny
Wood Day events, coupled with do-
nations from individuals and local
companies, paid for the 16-foot-tall,
Victorian-style timepiece, which was
manufactured by the Verdin Clock
Company of Cincinnati, Ohio. The
company has been in business since
1842.

Dark green with gold ornamenta-
tion, the four-faced clock is equipped
with a carillon � a set of fixed, chro-
matically tuned bells � that enable it
to play a variety of musical selec-
tions. The chimes will render sea-
sonal and patriotic favorites, among
others, and will be demonstrated on
Fanny Wood Day.

Mayor Maryanne S. Connelly, who
will leave office at the end of this
year, said she is �particularly proud�
that the clock will be unveiled at this
year�s festivities, noting that it re-
flects a commitment by many bor-
ough residents over the past several
years.

�If it wasn�t for contributions of
time, money and service, this
wouldn�t be possible,� she remarked.
�It�s nice that it�s been a success.�

Once again, merchants and crafters
will display their wares at sidewalk
sales throughout the day. Other
planned activities include a petting
zoo and pony rides, a moon walk,
balloon animators and �Winston the

Whale,� as well as hay rides and
music by D.J. Nick.

Also on tap is the second annual
�Little Miss Fanny Wood� contest at
2:30 p.m., for which girls between
the ages of 3 and 12 are invited to don
Victorian-era costumes in tribute to
the festival�s namesake. Over the
years, Fanny Wood has been depicted
in illustrations as a fashionable young
woman of the late 19th-century.

The winner will receive a crown
and a gift certificate to the Enchant-
ments gift shop in Fanwood, which is
sponsoring the contest in conjunc-
tion with the Scotch Plains-Fanwood
Newcomers Club. In addition, each
runner-up will receive a prize and all
contestants will have their photo-
graphs included in the Little Miss
Fanny Wood 1999 yearbook.

For further information about the
contest, interested individuals may
call Enchantments owner Helen Ling
at (908) 322-6161 or Leslie
Cunningham at (908) 322-2181.

Entry forms may be picked up at
Enchantments, located 234 South
Avenue in Fanwood, and must be
returned by tomorrow, Friday, Sep-
tember 24, in order for participants
to be eligible for the contest.

William A. Burke for The Times

WELCOME HOME, FANNY�A banner stretched across Martine Avenue in
Fanwood heralds the fourth annual Fanny Wood Day celebration, which will
take place in the borough�s downtown this Sunday, September 26, from noon
until 5 p.m. The highlight of this year�s festival will be the debut of the
Millennium Clock at the corner of South and Martine Avenues at 2 p.m.
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Late Breaking News
On Water Restrictions
Available on Web Site

The latest information on the
water restrictions for the area
due to Hurricane Floyd will be
continuously available at
www.goleader.com/water.

An emergency minder system,
which immediately alerts Web
site subscribers of late breaking
news, is also available at
www.goleader.com. Please sign
up for this service to be kept up to
date.

                                                                                                                                 Suzette Stalker for The Times
A BRAND NEW ERA�Dan Weiss, Director of the Fanwood Memorial Library,
right, along with Library Board of Trustees President Steve Clark, center, and
Mayor Maryanne S. Connelly, second from left, lead the ribbon-cutting cer-
emony last Saturday to celebrate the library�s full automation. Ellen Parravano,
Executive Director of the Libraries of Middlesex Automation Consortium, is at
far left. The Fanwood Library is part of that organization. Partially concealed
behind Mr. Weiss is New Jersey State Librarian Jack Livingston.

Raritan, Rahway Intersection May Be Aided
By Proposed Blinking Warning Lights

By FRED ROSSI
Specially Written for The Times

The only long-term solution to the
traffic problems at the intersection of
Raritan and Rahway Roads in Scotch

Plains is the installation of a traffic
light, according to Police Chief Tho-
mas F. O�Brien.

In a memorandum provided to the
Township Council at its agenda meet-
ing on Tuesday night, Mr. O�Brien
noted the Council�s reluctance to
consider the traffic signal option and
the local residents� desire to avoid
such an option.

But, he said the intersection meets
the requirements for State Depart-
ment of Transportation approval for
a traffic light, and emphasized the
�longer we hold off facing the inevi-
table (signalization), we risk an in-
creasing number of accidents, and of
more concern, the increased risk of
some of those accidents resulting in
serious injuries.�

For the short-term, Chief O�Brien
recommended several steps, includ-
ing tree removal and shrub trimming
to increase visibility and the narrow-
ing of the lanes on Raritan Road in
and around the intersection.

As a way to deal with the intersec-
tion now, the Council on Tuesday
night united behind a plan to place

blinking signs on Raritan Road warn-
ing motorists of the approaching in-
tersection. In addition, the box that
forms the intersection may also be
painted as a warning to drivers.

Chief O�Brien cited statistics on
traffic volume showing the
intersection�s vehicle count during
the morning and evening rush hours
to be considerably higher than the
levels at other intersections in the
Township, namely Mountain Avenue
and Westfield Road, Martine Avenue
and West Broad Street, and Westfield
Road and Westfield Avenue.

He said vehicle traffic is also likely
to increase �significantly, particu-
larly coming from the Edison/
Woodbridge area,� due to increased
housing construction in those two
towns.

In other business, the Council was
informed that a second round of bids
for the refurbishing of the Hetfield
Avenue Bridge between North and
South Avenues were still too high.

A first group of bids also was re-
jected because they were so high.
Bumping up the cost of the project

seems to be the painting of the bridge
itself.

Township Manager Atkins said
that NJ Transit, that bids will be
sought on the project a third time.

In the meantime, Scotch Plains
and Fanwood officials will meet to
find a temporary solution to repair
the surface of the bridge in time for
the upcoming winter months.

The continued delays, Mr. Atkins
said, mean the entire revamping of
the bridge will likely not be accom-
plished until next year.

Floyd Pummels Area Communities
With Flooding, Power Outages

CONTINUED ON PAGE 6

By FRED ROSSI , SUZETTE F.
STALKER, KIM KINTER AND

PAUL J. PEYTON
Specially Written for The Times

When Hurricane Floyd spun
through the state of New Jersey last
Thursday, it held nothing back in its
attack on Union County and adjacent
areas.

Although it rained all day last
Wednesday, the storm really let loose
on Thursday, when 7.6 inches of rain
fell. On Wednesday, a total of 2.42
inches fell, for a two-day total of
10.02 inches, according to Keith
Arnesen, the Rutgers Cooperative
Extension Meteorologist. The mea-
surement was taken at Canoe Brook
in Cranford.

Mr. Arnesen explained that a lot of
the early rain was absorbed by the dry
ground, but when the rain began to
come in torrents, the ground, rivers
and creeks became overwhelmed.

Dave Robinson, state climatolo-
gist at Rutger�s University, added
that the weather pattern was the
�worst case scenario for central and
northern new Jersey.� As Hurricane
Floyd moved up the eastern seaboard,
it met a wet stationary frontal system
that, when combined, dumped an
unusally large amount of rain water
on the area, he said.

The storm, which was expected to
pack winds of 70 miles per hour, led
Governor Christine Todd Whitman to
close all public schools in the state last
Thursday. Many schools also remained
closed or had delayed openings on
Friday as a result of the storm.

The Raritan River in Bound Brook
overflowed its banks and flooded the
town, causing disaster for residents
there and in nearby Manville. The
flood also caused the Elizabethtown
Water Company�s water treatment
plant in Bound Brook to shut down.
(See related story on this page).

Residents in various communities
in Union County suffered damage
and heartache as the storm walloped
the area.

Westfield Suffers
Flooding, Outages

Although Westfield may have fared
better than some neighboring towns,
many home owners sweated through
the evening and into the night with
flooded basements and power out-
ages.

Water rose quickly in some front
and backyards, and flooded streets
resulted in some parked cars being

swamped.
Eleven residents were evacuated

to a Red Cross shelter set up at
Westfield High School, according to
Police Chief Anthony J. Scutti. Of
those 11, everyone found shelter else-
where with relatives or friends ex-
cept for two elderly people who were
placed in the Westfield Inn.

Chief Scutti said that all of the
people had high water, but none of
the homes were so badly damaged
that they had to be condemned, add-
ing that many people probably had
already returned.

The police department also had to
help one family leave its Lamberts
Mill Road residence when water be-
gan to enter the main living area, the
chief said.

Most of the assists that evening,
however, involved motorists who
became stuck in their vehicles.

�In my 40 years on the police force,
I saw some streets flood last week
that I�ve never seen flood before,�
Chief Scutti said. �Mountain Avenue
was closed off and I�ve never seen it
closed off before.�

Chief Scutti said that Mindowaskin
Park�s pond overflowed onto Park
Drive and East Broad Street, and at
the height of the storm water came
within feet of police headquarters.

Town Administrator Edward A.
Gottko placed preliminary estimates
on municipal storm damage and over-
time staff hours at $100,000, or half
of what last year�s severe Labor Day
storm cost the town.

Several vehicles were damaged,
including a police car that was
flooded. Damage to some fire depart-
ment vehicles was also reported, as
well as extensive flooding damage at

Gail S. Corbin for The Times
CLEANING HOUSE�Residents along Glenwood Avenue in Cranford were
forced to �clean house� of waterlogged belongings after Hurricane Floyd ripped
through their neighborhood. The storm was reportedly the worst ever to hit
Cranford. Due to the two-foot rise of the Rahway River above the dike, residents
of adjacent streets became swamped.

William A. Burke for The Westfield Leader
DETOURED�Drivers were forced to make detours on Route 22 in Scotch Plains after the area became severely
waterlogged during last week�s storm. Hurricane Floyd buffeted the area with wind, major flooding and power outages.

It�s Not Over Yet as Towns
Face Ongoing Water Crisis

By PAUL J. PEYTON
Specially Written for The Times

Elizabethtown Water Company
officials are continuing to urge more
than 500,000 people in their service
area to conserve water use to a bare
minimum in response to a water
emergency.

All water that is used for such
purposes as cooking, washing food
and brushing teeth should be boiled a
minimum of three minutes. Resi-
dents are also urged to use bottled
water instead. Health officials have
said all ice frozen since last
Thursday�s floods should be discarded
and icemakers turned off.

The emergency remained in effect
as of yesterday, Wednesday, Septem-
ber 22, following flooding last Thurs-
day of the company�s Raritan-Mill-
stone Water Treatment Plant in Bound
Brook from Hurricane-turned-tropi-
cal storm Floyd.

The plant was at 10 percent capac-
ity as of 4:30 p.m., according to
company spokeswoman Erin Reilly.

She said that although water
samples, taken primarily in areas
where there was low water pressure,
indicated that no bacteria was present,
the order to boil water remains in
effect until Elizabethtown�s opera-
tion can be fully stabilized.

The water treatment plant, which
dates back to 1931, was producing
between 130 and 140 million gallons
of water prior to the storm. In the
wake of Floyd�s visit, Elizabethtown
water supplies dropped to a total
capacity of 95 million gallons a day,
which were being produced from its
Franklin Township plant, as well as
the company�s wells, according to
Andrew M. Chapman, President of
Elizabethtown Water Company.

The company serves 213,000 busi-
ness and residential customers in 54

municipalities in Hunterdon, Mer-
cer, Middlesex, Morris, Somerset and
Union Counties. Elizabethtown had
a peak capacity earlier this year of
228 million gallons per day for all its
facilities. That number was down to
127 million gallons per day as of
September 15.

With the Bound Brook plant out of
operation, Elizabethtown is getting
65 million gallons daily from its Canal
Road facility in Franklin Township,
20 million gallons from the
company�s wells and another 10 mil-
lion from a main that is connected to
the City of Newark. That 48-inch
main was opened up for the first time
in some 20 years.

Thus, Mr. Chapman said, �the con-
servation (effort) has got to close that
gap.�

To fill in the gap left by the closure
of the Bound Brook plant, the Canal
Road facility had its capacity more
than doubled. The plant has a normal
capacity of 29 million gallons a day.

�But because our production ca-
pacity is so far short of customers�
needs, we have been experiencing
very low pressure in our mains and
have very little water in our storage
tanks,� said Mr. Chapman.

Low storage tank levels and low
main pressures, he emphasized,
�means that our ability to fight fires

CONTINUED ON PAGE 12
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SCOTCH PLAINS
POLICE BLOTTER
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TUESDAY, SEPTEMBER 14
• Three leather stools from the

clubhouse at Shackamaxon Country
Club were reported stolen.

SATURDAY, SEPTEMBER 18
• A resident of Westfield Road

reported being the victim of Identity
Theft after discovering fraudulent

credit card accounts in his name.
• A resident of Gales Court re-

ported the theft of a girl�s mountain
bike.

MONDAY, SEPTEMBER 20
• Graffiti was spray painted on

two schools on the south side of town
over the weekend.

Another activity will be a pie bak-
ing contest sponsored by the Florida
Fruit Shoppe, also located on South
Avenue. Entries must be brought to
the store by noon on Sunday, with
judging to take place at 12:30 p.m.

The pies will then be auctioned at
1 p.m. at the central area of the
festival at South and Martine Av-
enues. Prospective entrants may call
Tricia Scarlata at (908) 322-7606 for
further information.

An antique car show will be pre-
sented at the northside train station
parking lot by the Cougar Club of
New Jersey. For details, individuals
may call (908) 889-1709.

As in past years, the celebration
will also include a series of educa-
tional exhibits. A demonstration com-
puter located near the base of the
Millennium Clock will introduce
residents to the borough�s brand-
new Internet site,
www.fanwoodnj.com

The site will initially feature ba-
sic information about Fanwood, and
later be expanded to include busi-
ness listings, various applications
and more detailed data about the
community.

For the first time this year, Fanny
Wood Day will include a Volunteer
Fair coordinated by the borough�s Com-
munications/Volunteerism Committee.

Like a similar fair held last spring
as part of Fanwood�s Clean Commu-
nities Day, the event is designed to
promote awareness of volunteer op-
portunities in the borough.

Representatives of various organi-
zations, including local emergency
service units, boards, commissions
and civic groups, will be on hand to
provide information to visitors.

A display honoring the Battleship
New Jersey will be part of the festi-
val, along with a child identifica-
tion fingerprinting program spon-
sored by the Union County Sheriff�s
Office.

Other exhibits are scheduled to be
presented by the Fanwood Fire De-
partment and the Fanwood Volun-
teer Rescue Squad, as well as the
Fanwood Post Office and the Histori-
cal Society of Scotch Plains-Fanwood.

The festival is sponsored by the
Fanny Wood Day Committee, chaired
by Neil F. Schembre. Vendor spaces,
measuring 10 feet by 10 feet, are still
available for $75. They may be re-
served by calling Mr. Schembre at
(908) 322-6066.

The intersection of South and
Martine Avenues will be closed to
vehicular traffic for the duration of
the fair. In the event of rain, Fanny
Wood Day will take place the follow-
ing Sunday, October 3.

Fanny Wood Day Slated
Downtown This Sunday

FANWOOD
POLICE BLOTTER

SATURDAY, SEPTEMBER 11
• A Fanwood resident reported that

someone attempted to obtain credit
using the victim�s name, date of birth
and Social Security number, accord-
ing to police.

The suspect, who remained un-
known at press time, attempted to use
the unlawfully obtained information
to purchase a BMW.

Authorities said the victim was
alerted to the situation when a
credit company contacted him for
verification of the information it
had received from the suspect. The
incident remains under investiga-
tion.
WEDNESDAY, SEPTEMBER 15

• Rodolpho Ramos, 29, of New-
ark was charged with volunteering

false information to a police officer
following a motor vehicle stop on
Terrill Road, according to police.
Ramos was released on his own re-
cognizance.

THURSDAY, SEPTEMBER 16
• A concrete statue of the Virgin

Mary was reported stolen from a
front lawn in the 100 block of
LaGrande Avenue.

SATURDAY, SEPTEMBER 18
• An automobile was reported sto-

len from the 60 block of North Martine
Avenue. Authorities said the keys
had been left in the vehicle.

SUNDAY, SEPTEMBER 19
• The rear tire was slashed on a

bicycle which had been left locked at
the northside Fanwood Train Sta-
tion.

CONTINUED FROM PAGE 1

SPECIAL RECOGNITION�Tricia G. Nering of Fanwood received the 1999
Special Recognition Volunteerism Award from Congressman Bob Franks at a
special ceremony held at Kean University. She received this award for her
dedicated and compassionate work with the Heart for Humanity Campaign. She
has been working with the Scotch Plains/Fanwood Welfare Department and has
been active in the community, helping formerly homeless individuals re-estab-
lish themselves with donations of food, clothing and furniture.

CONTINUED FROM PAGE 6

Floyd Hits Communities
With Flooding, Power Loss

ever, was on the conservative side.
Power outages, isolated flooding

and downed trees kept emergency
personnel and Department of Public
Works (DPW) crews hopping. In fact,
the borough may have lost two DPW
vehicles.

One truck was caught in flood
waters, while another truck�s brakes
and parking system apparently failed
while workers were using a wood
chipper to remove debris on Ever-
green Court. The truck plunged down
a hill and into a residence. No one
was hurt in the accident.

Flooding occurred in a number of
spots, including sections of Route 22
and in the vicinity of the Springfield
border.

Mayor Viglianti emphasized that
borough residents should not con-
nect the sump pumps used in their
laundry basins into the sanitary sew-
ers. He said this action, which is
illegal, adds millions of gallons of
water to the sanitary sewer system.

These systems, instead, should be
connected to a dry wall or directed
outside and onto the lawn.

Cranford Hardest Hit
With Home Flooding
Although Cranford was among the

communities hardest hit by the hur-
ricane, the township�s efforts to help
residents recover from the storm�s
devastation were well under way this
week, officials said.

The northeast and northwest quad-
rants, which are adjacent to the flood-
prone Rahway River, bore the brunt
of Floyd�s wrath in the municipality,
according to Township Engineer and
Public Works Director Richard
Brown.

Floodwaters rose to the first floor
of many homes in the northeast sec-
tion, Mr. Brown said, adding that the
river rose two feet above the dike on
Riverside Drive in that area as a
result of the storm. Among other
streets impacted by flooding was
Balmiere Parkway, which is also nor-
mally protected by a dike.

Some homes in the vicinity of the
river were reported to have been
moved off their foundations by flood-
waters, according to Union County
Manager Michael J. Lapolla.

Residences on the south side also
sustained flooding, Mr. Brown con-
firmed, either because water exceeded
the capacity of storm sewers or be-
cause of sanitary sewer backups.

He also said between 320 and 350
people had to be evacuated, mostly
from the northeast quadrant of the
township, via boats and front end
loaders.

One woman who was in labor had
to be transported from her home in a
loader bucket, he confirmed. Shel-
ters were set up at the Walnut Avenue
and Orange Avenue schools in
Cranford.

Mr. Brown estimated that between
400 and 500 dwelling units in
Cranford sustained major or minor
flooding problems as a result of
Floyd�s fury.

He said a preliminary estimate
placed storm damage at $15 million,
although he emphasized that both
this figure and the projected number
of homes affected by flooding were
�conservative, on the low side.�

Contributing to the high dollar
figure was the loss of two footbridges,
one of which was lifted off its foun-
dation and left lying against the west-
erly bank of the river, Mr. Brown
said. The other was severely dam-
aged.

He stated that, although the north
side of Cranford�s downtown came
through the storm relatively un-
scathed, about half a dozen busi-
nesses on the south side experienced
some flooding. All, however, were
reportedly open for business this
week.

Assisting Cranford�s police, fire,
rescue squad and Public Works per-
sonnel with storm-related activities
were the New Jersey State Police and
National Guard, as well as Union
County police units and the Union
County Office of Management As-
sistance.

On Sunday, flood packets contain-
ing various information about how to
cope with storm-related problems
were distributed to Cranford resi-
dents. These packets are also avail-
able at the Cranford Municipal Build-
ing on Springfield Avenue, Mr.
Brown said.

Township officials additionally
participated in a conference call that
day with Congressman Bob Franks
and representatives of the Federal
Emergency Management Agency
(FEMA) concerning how residents
should deal with property damage as
a result of the storm.

Information from FEMA, includ-
ing the types of assistance available
to storm victims, was expected to be
sent to residents in affected areas of
Cranford through a bulk mailing,
Mr. Brown stated.

In addition, he said residents can
tune into local access Channel 35 for
periodic updates on the storm recov-
ery process, and information is also
available at the front desk of the
Municipal Building.

The Cranford Office of Flood Re-
lief and Recovery, headed by Cranford
Police Lieutenant John Baer, is help-
ing to provide residents with docu-
mentation of storm damage.

Township residents are encouraged
to photograph all damaged items,
record water lines and obtain re-
ceipts for any repairs as support for
property damage claims.

They are then asked to place storm-
damaged items for curbside pickup
either by the Cranford or the Union
County Department of Public Works.
Calls concerning documentation and
pickup of damaged items may be
directed to Lieutenant Baer at (908)
709-7336.

Cranford residents may also bring
yard debris and storm-damaged items
to the township�s Conservation Cen-
ter, off Orange Avenue on Birchwood
Avenue, which is open from 9:30
a.m. to 3:30 p.m., Wednesday through
Sunday. For further information,
please call (908) 709-7299.

No-interest, 90-day county loans
of up to $1,000 are available to
Cranford homeowners living in ar-
eas hit hardest by the flood, as well as
storm victims in Rahway, New Provi-
dence, Springfield and other munici-
palities.

Businesses and non-homeowners
are not eligible for the loan program
due to the extensive need among
local families for assistance, accord-
ing to Mr. Lapolla.

These loans will typically be avail-
able within 24 hours, and will be
issued with a flexible repayment
schedule determined on a case-by-
case basis, the Union County Man-
ager confirmed. He noted that if the
loans could not be repaid within 90
days, �we certainly will be lenient.�

In order to qualify for the loans,
residents will need to supply two
forms of identification. For more in-
formation about the loan program or
for an application, please call Union
County�s Public Information Help
Line at (877) 424-1234, Monday
through Friday.

Applications are also available at
the county administration building
at 200 North Avenue in Westfield.

Mr. LaPolla indicated that the
county�s resources were placed mostly
on Cranford and other communities
where severe damage occurred.

Officials said county crews will be
working from 7 a.m. to 7 p.m. every
day until the storm cleanup opera-
tion is completed.

Advocate Program for Seniors
Seeks Volunteers in County

BLOOMFIELD � Editor�s Note:
Due to the confidential nature of the
Friend Advocate Program, the full
names of the individuals in this pro-
gram have been withheld by the Com-
munity Health Law Project which
runs the program.

*  *  *  *  *
Eighty-six year-old �Mrs. R,� as we

will call her, was isolated, lonely, con-
fused and inundated with old bills, late
payment notices and bounced checks.
With no family to look after her, Mrs. R
was not eating well and her health was
in decline. That is, until she met Mary
S., a volunteer with the Friend Advo-
cate Program.

The program, which is run by the
Bloomfield-based Community
Health Law Project, trains volunteers
to assist and advocate for frail,
homebound seniors residing in Essex
and Union Counties so they can main-
tain their independence and dignity.
The program receives funding
through the Union County Division
on Aging.

After completing four hours of train-
ing, each volunteer is matched with an
elderly client whose needs fit the inter-

ests and availability of the volunteer.
Friend Advocate staff provide close
supervision of volunteers and clients.

�It�s incredible how just a few hours
a month with Mrs. R makes such a
difference in her life,� says Mary, who
has volunteered with the program for
three years. After straightening out her
bills and connecting her to health,
homemaker and meal delivery services,
Mrs. R is thriving.

�Now I do her bills and banking
once a month,� Mary explained. �I
also check in on her weekly by phone
or in person to say �Hi� and if every-
thing is all right. I think the most
important thing to Mrs. R are words
of kindness and listening. It�s the
human contact. And being able to
give her something special really
makes me feel good.�

The Friend Advocate Program has
been operating for over 15 years. The
Community Health Law Project is New
Jersey�s non-profit legal and social
advocacy agency serving people with
disabilities and the elderly.

Those interested in volunteering are
asked to call Ellen Reaves or Terry
Tainow, a Westfield resident, at (973)
680-5599.

State Officials Offer Tips
On Avoiding Disaster Scams
In the aftermath of a disaster, there

are those who prey upon consumers
using marketing scams, deceptive door-
to-door sales, home improvement
scams and misleading solicitations for
non-existent charities.

While it is impossible to list all scams
that might develop, some include:

• Telephone sales of �Disaster Re-
lief Kits.�

• Fictitious fundraising for disaster
victims.

• Prize promotion schemes where
funds supposedly go to victims.

• People falsely claiming they can
help process disaster relief for a fee.

• Advance fee loans for those in
need of money to begin home repairs.

• The traditional door-to-door home
repair scams.

• Phony inspectors selling unnec-
essary items such as home water treat-
ment systems.

Consumer Tips
As flood waters recede, a flood-dam-

aged home or business needs exten-
sive repairs. Unfortunately, fraudulent
home repair companies may flock to
the damaged area. Use good judgment.
Protect yourself from dishonest home
repair contractors by calling the Con-
sumer Affairs Hotline at (800) 242-
5846 to see if the contractor you are
considering has any complaints against
his or her business. Also:

1. Beware of home improvement con-
tractors who say they are licensed. There
is no such license in New Jersey. How-
ever, home repair contractors offering
financing for home repair work must be
licensed by the New Jersey Department
of Banking and Insurance., which may
be reached at (609) 292-5360.

2. If you let someone inspect your
home, go with them and make sure you
get a second opinion from a reputable
source before you sign a contract to
have the work done. Ask for identifica-
tion. Representatives of utilities and
reputable businesses will have proper
identification. When in doubt, look up
the company�s number in the phone
book and call to verify the identity of
the worker.

3. If a contractor requests advance
payments or large cash deposits, don�t
provide them unless you have checked
out the contractor�s credentials and
have a written contract with a descrip-
tion of the work to be performed, the
total cost and guarantees on labor and
materials.

4. Do not accept verbal agreements.
Get a copy of the contract before pay-
ing and a receipt afterward. Common
complaints involve payment for re-
pairs and work that never gets started
or completed.

5. Avoid transient repair contrac-
tors. If you hire a contractor, make sure
you get names, addresses, phone num-
bers, license plate numbers and ve-

hicle descriptions. If a problem does
occur, this information will help law
enforcement locate the contractor.

6. When you pay your contractor ask
for a lien waiver. A lien waiver is a
receipt that states that the workers and
material suppliers will not ask you for
money once you have paid the contrac-
tor. Beware of any request by a con-
tractor to have you sign a statement
that says that you will cover the costs of
materials and labor if the contractor
does not pay.

7. All permits must be obtained by
the contractor, not the homeowner.
However, the contractor will charge
you for the price of the permit.

8. If hiring a plumber or electrician,
make sure he or she is licensed. Ask to
see their license identification card.

Remember, if an offer is good �now or
never,� you can bet it will never be good.

Charity Soliciting
While there are numerous legiti-

mate organizations providing relief to
flood victims, history has shown that
con artists move in to collect funds for
non-existent charities and then pocket
the money and run. How can you pro-
tect yourself?

1. By law, all charities soliciting
money in New Jersey must be regis-
tered with the New Jersey Division of
Consumer Affairs� Charitable Regis-
tration Unit. Call the Charities Hotline
at (973) 504-6215 to make sure the
charity soliciting you is legitimate.

2. Don�t give cash. Write a check
and make it out to the charity.

3. Don�t give your credit card num-
ber to strangers over the phone.

4. Legitimate charities will give you
time to decide whether and how much
to donate.

Price Gouging
When a disaster occurs there may be

temporary shortages of essentials.
When those circumstances arise, some
individuals may attempt to charge ex-
orbitant prices for such goods. If you
feel you are paying excessive prices
for goods or services, you may file a
complaint with the New Jersey Divi-
sion of Consumer Affairs.

Filing Complaints
To file a complaint about auto re-

pair, home repair or price gouging
contact the New Jersey Division of
Consumer Affairs at (800) 242-5846.

To file a complaint against an elec-
trician, please call the Board of Elec-
trical Contractors at (973) 504-6410.

To file a complaint against a plumber,
please call the Board of Master Plumb-
ers at (973) 504-6420.

To contact the NJ Department of
Law & Public Safety State Offices of
Consumer Protection, please call (973)
504-6200 or email
a skconsumera ffa i r s@oag . ips .
state.nj.us.

is in real jeopardy.�
Some 40,000 residents in Edison,

Piscataway, Montgomery and Eliza-
beth were without water as of last
weekend. Ms. Reilly said all towns
serviced by the company now have
water.

As part of the emergency, all resi-
dents and businesses are asked to
minimize non-essential water usage.
Individuals are asked to refrain from
taking showers or baths, doing laun-
dry or operating dishwashers, and
outdoor activities such as watering
lawns and washing cars.

Residents are also urged to use
toilets �a few times between flushes.�

Single service dishware, includ-
ing paper plates and cups, along
with plastic utensils, should be used.
If not available, dishes should be
washed in either bottled water or tap
water that has been boiled for three
or more minutes, according to in-
formation sent home with school
children Tuesday in towns serviced
by the Westfield Regional Health
Department.

�Dishwashers may be used as a
last resort if the water reaches a
minimum of 155 degrees Fahrenheit
and a full cycle is run,� according to
the water advisory released by the
department.

In addition to these restrictions,
some 100 industrial and business
customers in the areas most impacted
by low water pressure voluntarily
shut down their water use after being
contacted by Elizabethtown officials.

The company, pursuant to public
utility statutes and in order to protect
public health and safety, had the
authority to shut off water services to
commercial and business establish-
ments.

�Now, despite rumors to the con-
trary, we will not be shutting off
(water to) homes or places like hos-
pitals, nursing homes or dormito-
ries,� said Mr. Chapman.

Elizabethtown has contacted its
wholesale customers, namely other
water systems, to request that they
purchase water from alternative
sources in the interim. Wholesale
customers represent 30 to 40 percent
of Elizabethtown�s capacity.

Mr. Chapman explained that boil-
ing water for three minutes is a pre-
caution due to the possibility of bac-
teria that may have been drawn into
the mains from low or no pressure.

Water company officials have is-
sued a warning that certain individu-
als should take additional precau-
tions with their drinking water, in-
cluding those undergoing chemo-
therapy, those who have undergone
organ transplants and persons with
HIV/AIDS or other immune system
disorders.

The Westfield Regional Health De-
partment, headed by Health Officer
Robert Sherr, covers Westfield,
Mountainside, Fanwood, Roselle Park
and Springfield. All of these towns
are serviced by Elizabethtown Water,
except Springfield, which is serviced
by the American Water Company.

American, which has made alter-
native arrangements to obtain some

It�s Not Over Yet as Towns
Face Ongoing Water Crisis

20 million daily gallons of water
previously purchased through
Elizabethtown, has lifted the boiled
water restriction order.

Mr. Sherr said his department has
been in touch with all food establish-
ments in the towns it serves. These
establishments have been instructed
to only use bottled water or water that
has been boiled for three minutes,
both for drinking and for cooking.

Also, soda dispensers connected to
tap water lines were ordered discon-
nected. All ice was ordered to be
discarded.

Mr. Sherr also said restaurants must
use additional chemical sanitizing
agents in dishwashers or manually
clean dishes and silverware utilizing
disinfectants.

Individuals who were exposed to
flood waters and who have open
wounds, or those who are immune
compromised or who have not had a
tetanus vaccination in the past 10
years, should be evaluated by their
personal physician, the health de-
partment has advised.

Anyone with questions may call
the Health Department at (908) 789-
4070, during its normal hours of
8:30 a.m. to 4:30 p.m., or
Elizabethtown Water at (800) 272-
1325.

A taped message is available after
hours at the Health Department num-
ber. Also, restaurant personnel who
need to speak to a health inspector
may do so during off hours by con-
tacting their local police department.

Mr. Sherr said individuals who
have well water should also boil their
water, although they do not need to
take conservation steps.

Mr. Chapman noted that a number
of area fire departments assisted
Elizabethtown in pumping out flood
waters at the Bound Brook plant. The
priority in getting the plant back up
and running was to air dry the elec-
trical switch gears, in order to get
electricity to the pump stations.

Electrical transformers and
switches throughout the plant were
flooded out Thursday night when the
Raritan River overflowed its banks.

�It is very important that this work
be done completely. If we put a cir-
cuit in too early, we could blow the
circuit and than we would have to
replace a half mile of heavy cabling
and the associated switch gear,� said
Mr. Chapman, noting that this pro-
cess could delay the opening of the
plant by weeks.

�We are also testing equipment
and, frankly, we are finding more
damage as we go,� he added. The
assessment of equipment was com-
pleted by Sunday night.

When the plant is brought back
online, it will be done in 20- or 40-
million-gallon-a-day intervals. He
noted that the boiled water order will
be the last emergency restriction to
be lifted.

�We need to be careful as we add
pressure to our pipes,� he explained
in a press update sent to newspapers.
�If we increase the pressure too rap-
idly, we will see main breaks that will
cause more problems.�

WE ARE ROOTED IN SERVING THE
NEEDS OF THE COMMUNITY

Information is the key to a healthy
and prosperous community. The
towns we serve have grown and
flourished since we first began
covering them 108 years ago and
we pride ourselves in our

association with them. Become a
subscriber today and you not only
become a well informed member
of today’s community, you become
part of the rich traditions that
make our towns truly special!
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